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This is the thirteenth Sustainability Report from Barratt Developments PLC and covers the reporting period from July 2015 
to June 2016. OCL was commissioned by Barratt to assure the contents of the report. 
The purpose of this assurance is to inform stakeholders that the claims and data contained in this report are based on 
actual and reliable information and that it has been appropriately evaluated by Barratt Developments and interpreted 
into a true reflection of its sustainability performance. Barratt have reviewed and communicated its corporate 
performance in the form of a Sustainability Report which is underpinned with a Sustainability Policy containing its visions 
and priorities. 
 
What we did to form our Conclusions 

Our assurance engagement has been planned and performed in accordance with the AA1000 Assurance Standard (2008) 
principles and to meet the requirements for a Type 2 assurance engagement. The AA1000AS (2008) assurance principles 
of Inclusivity, Materiality and Responsiveness have been used as criteria against which to evaluate the report.  In order to 
form our conclusions we undertook the steps outlined below: 
 

 Internet searches to corroborate claims.  

 Verification and validation of data collection and aggregation processes. 

 Interviews during certification assessments to test how the sustainability agenda is embedded and stakeholder 
dialogue managed within the organization. 

 Visits to 121 locations including 94 active construction development sites and 27 divisional offices during 
2015/16. 

 Interviews with Managing Directors, Directors and Senior Managers (in four divisions) in regard to their views on 
sustainability, the voracity of information gathered and the sustainability initiatives as they are implemented. 
Samples of data sets from the Barratt Sustainability Questionnaire – 2016 for sites and offices were verified. 

 Meetings with senior Barratt Developments PLC staff including: 
 

o Michael Finn, Group Design and Technical Director 
o John Adams, Group Procurement Director 
o Bernard Rooney, Regional Managing Director, Central Region 
o Vince Coyle, Group SHE Director 
o Sarah Pratt, Head of Corporate Sustainability 

 
Limitations of our review 

Reliance has been placed on existing third party report information from regular certification assessment visits and 
reports commissioned by Barratt Developments PLC. In addition testimonial evidence gathered during interviews with 
Divisional and Group personnel has been included.  
 
Our Conclusions 

Inclusivity: Has Barratt been engaging with stakeholders across the business to develop its approach to sustainability? 

Barratt continues to demonstrate its commitment to be accountable to those on which it has an impact and is able to 
demonstrate stakeholder engagements with several organisations with examples given including the Homes and 
Communities Agency (HCA) and the Home Builders Federation (HBF).  A notable improvement has been the collaboration 
with suppliers in the implementation of innovative building techniques.   

The Company continues its association with National House Building Council (NHBC) award schemes and maintains its 
HBF 5 Star Builder status with an aspiration to retain the HBF eight week customer survey 5 star status. This is continuing 
to help in enhancing the existing inclusive approach to stakeholder engagement.  
 
Materiality: Has Barratt provided a balanced representation of material issues concerning its performance? 

The Company has continued to test its material issues and following an extensive consultancy exercise has determined 
that a different approach is needed in identifying what matters most to stakeholders.   
This Sustainability Report takes account of this and therefore continues to provide relevant coverage of Barratt 
Developments’ sustainability strategy and performance underpinned by the ambition to become the UK’s leading national 
sustainable housebuilder.  
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The report itself is again supplemented with a full suite of KPIs and secondary performance indicators gathered through a 
well-established and rigorous annual Group Sustainability questionnaire process queried by Group Finance and an 
external body, before being compiled and then analysed for key trends both internally and externally. However in order 
to present a simplified report these KPIs are accessible electronically and kept separate from the main report. 
 
For each section the report provides practical examples and case studies of the way the company strives to meet its long 
term 2020 goals whilst continuing to focus on performance against targets and improvement areas for the next reporting 
period. Emissions have been identified and measured using Scopes 1 – 3 of the WRI GHG Protocol and the Company are 
able to report a decrease of 5.5% in carbon intensity and 1% in normalised energy consumption. 
 
Responsiveness: Has Barratt responded to stakeholder concerns? 

Evidence was observed to illustrate how Barratt is responding to evolving stakeholder requirements and working in 
cooperation with interested parties such as NHBC and its suppliers and customers. 
 
In response to the new thinking on materiality, evidence has been provided of leadership in the setting of objectives and 
targets for the future with Group Directors and members of the Executive being given specific responsibility for action in 
the six areas described in “What matters most”. Performance indicators have been set for next year with specific 
reporting times. Because of this we are not aware of any matters that would lead us to conclude that Barratt has not 
applied the responsiveness principle in considering the matters to be reported. Indeed there is evidence to suggest that 
Barratt will continue to take the lead in approaching and including stakeholders in its decision making processes. 
 
Completeness: How plausible are the statements and claims within the Report? 

The overriding impression is that Barratt have taken note of what is important to them in terms of sustainability. The 
Report has been trimmed down from previous years whilst retaining its straightforward approach. It has been made 
easier for Stakeholders to follow particular concerns by the use of hyperlinks in the electronic version. There is a coherent 
pathway from the aspirations and objectives to the implementation of measures to realise those aspirations. The 
continued use of case studies as illustrations of the Company’s involvement in sustainability issues helps the reader’s 
understanding and covers the elements required in a robust sustainability report. The issues reported are sensibly dealt 
with and accurately reflect all the expected sustainability activities and issues. 
 
Observations and areas for improvement 

In order to demonstrate continuous improvement of future Sustainability Reports, Barratt would benefit from 
consideration of the following:  

 Continuing the work at Group, Regional and Divisional level, with the close cooperation of waste management 
providers, to look for ways to reduce and eliminate waste consistently across the business and provide accurate 
and auditable figures for recycling. This is in light of the 0.3% increase in construction waste intensity (per 1,000 
sq. ft.) 

 Look at  ways in which group-wide sustainability strategy is integrated into the requirements of the 
environmental management system of divisions so that a better understanding may be gained in light of the 
requirements  of certification to ISO 14001:2015 

 Examine the reporting periods for key indicators to ensure that all figures submitted are based on the same time 
scales. 
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